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PREVISIÓN MÉDICA, S.A. 

Healthcare Insurances 

 
 

Annex I: 
Information prior to hiring a healthcare policy. 

 
1. Insurer details. 1.1 Corporate name 

Compañía de seguros PREVISIÓN MÉDICA, S.A. 

1.2 Registered office: 

Calle Liborio García 1-1º. 29005 Málaga 

1.3 Entity code: C-353 

2. Name of the Product. 2.1 Name: PÓLIZA DENTAL 

Healthcare policy with dental coverage exclusively that can be 

taken out as an exclusive Dental Healthcare service or as a 

Supplement to another Medical Care policy (Salud, Estándar, 

Dorada or Base) for medical-surgical assistance services, 

through franchises, in all kinds of diseases and/or injuries 

contained within the specialty of dentistry and included within 

the services and guarantees of the policy.   

3. Type of Insurance  3.1 Franchised medical dental assistance.  

3.2 Detailed coverage summarised in point 5 (Description of 

provided guarantees).  

4. Health questionnaire. 4.1 Definition: 

Health Questionnaire or Declaration: Question form that 

takes part in the insurance contract, provided by the Insurer 

to the Policyholder and/or Insured person. It must be 

completed and signed by the Policyholder before the 

formalisation of the Policy. Its aim is to determine the state 

of health and to find out the circumstances that may 

influence on the risk assessment and the hiring of 

insurance. 

For more details check point 6. – “Exclusions of coverage” 

within this Guide.  

5. Description of 

provided guarantees: 

5.1.- Guarantees : 

The PÓLIZA DENTAL method guarantees (through franchises) 

the following detailed services: 

Preventive Dentistry.  

Surgical interventions.  

Conservative Dentistry.  

Endodontics.  

Aesthetic Dentistry.  

Pediatric Dentistry.  

Prostheses.  

Periodontology. 

Orthodontics.  

Implantology. 

Diagnostic imaging (always for dental issues exclusively): 

Radiology/Others/Occlusion and joint Cranial Mandibular.  

 

6. Exclusions of 

coverage. 

 

6.1. Need of veracity in the content of such health 

questionnaire. Excluded from the coverage of this insurance: 

Healthcare of all kinds of diseases, injuries, defects or pre-

existing medical conditions and its consequences, as well as 
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congenital ones and those as a result of accidents or diseases 

and its effects, provided they are prior to the date of inclusion 

of every Insured person in the Policy and they were known by 

the Policyholder or Insured person, even though a concrete 

diagnosis was not established and it was not declared. 

Guarantees covered by this policy are exclusively for Dental 

services. This exclusion shall not affect the Insured persons 

included within the policy from birth.   

6.2. Healthcare of diseases or injuries as a result of 

fights/aggressions, wars, riots, revolutions, repressions and 

military actions, even during peace and terrorism, in whatever 

form it takes; those caused by officially declared epidemic; 

those directly or indirectly related to chemical and/or 

biological contamination, with nuclear radiation or nuclear or 

radioactive contamination as well as those originated by 

cataclysms (earthquakes, floods and seismic or meteorological 

phenomena).  

6.3. Healthcare required as a result of diseases or injuries 

caused during the practice of high risk activities as an 

amateur or professional such as: air activities, boxing, martial 

arts, climbing, rugby, caving, diving, motor vehicle racing, 

quad, horse riding, paragliding, bungee jumping, canyoning, 

bullfighting, enclosing of wild stock, adventure sports, 

including trainings and any other clearly dangerous practice.  

6.4. Healthcare derived from the professional practice of 

any sport including trainings. 

6.5. Healthcare derived from chronic alcoholism, drug 

addiction or intoxications caused by alcohol, psychiatric 

drugs, narcotic drugs or hallucinogens abuse, suicide 

attempts and self-injuries as well as Healthcare required 

for diseases or accidents due to malice, negligence or 

recklessness of the Insured person.  

6.6. Analyses or any other test required for the issuance of 

certificates, reports and any kind of document that does 

not have a clear healthcare function. 

6.7. Medicine and preventive check-ups (except those 

detailed in the Annex of Services of the policy). 

Pharmaceutical products outside hospital and all kinds of 

vaccines and auto-vaccines are also excluded (except those 

detailed in the Annex of Services of the policy).  

6.8. Prostheses of any kind or nature, any kind of 

orthopedic material, biological or synthetic material, 

implants and artificial heart; except those specifically 

included in the Annex of Services of the policy contained in 

the Terms and Conditions.   

6.9. Any diagnostic aid and/or treatment through genetic 

therapy, researches for the genetic map determination and 

any other genetic technique, except those exclusively 

included and specified in the Annex of Services of the Policy 

contained in the Terms and Conditions.  

6.10. Alternative and complementary therapies, 

acupuncture, naturopathy, homeopathy, quiromassage, 

lymphatic drainage, mesotherapy, gymnastics, osteopathy, 

hydrotherapy, hyperbaric oxygen therapy, pressotherapy, 

ozone therapy and other similar services and not officially 

recognized specialties. Besides, surgical radiofrequency 

technique treatments are excluded.  
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6.11. Healthcare derived from occupational diseases or 

accidents, healthcare derived from the use of motor vehicles 

already covered by the Mandatory Subscription Car 

Insurance, unless otherwise specified in the Terms and 

Conditions of the Policy.  

6.12. Expenses derived from the healthcare provided by 

Social Security centres or integrated facilities within the 

National Healthcare System that have no agreement with 

the Insurer and with no previous authorization.  

6.13. Pharmaceutical products, medicines and auxiliary 

means for any kind of cures.  

6.14. Robotic surgery and laser treatments, except those 

detailed in the Terms and Conditions of the Policy. 

6.15. Speech therapy and phoniatrics. 

6.16. Healthcare derived from the infection caused by the 

Human Immunodeficiency Virus (H.I.V.), AIDS and any 

related disease. 

6.17. Travel expenses and displacements including 

ambulance service.   

6.18. All diagnostic or therapeutic procedures whose safety 

and clinical effectiveness are not properly and scientifically 

contrasted or they have been clearly overcome by other 

available procedures shall be excluded. Likewise, experimental 

procedures are excluded. Also, any procedure whose 

efficiency has not been proved to prevent, to treat or cure 

diseases, to preserve or improve life expectancy, to eliminate 

or to decrease pain and distress shall be excluded. Also, any 

procedure based on leisure activities, rest, comfort or sport 

shall be excluded. Treatments at resorts and rest cures even 

when prescribed by a doctor. 

The Insured person loses the right to the guaranteed 

benefit: In the event of inaccuracy on the part of the 

Policyholder or the Insured person when declaring the risk 

(complete the Health Questionnaire) before the subscription 

of the policy either not answering truthfully, either 

consciously concealing relevant circumstances, either not 

observing due diligence to provide the requested data and 

insofar as there is malice or gross negligence of the 

Policyholder or the Insured person. 

7.- Terms and conditions, 

deadlines and Premium due 

date. 

 

7.1.- General issues. 

 

 

7.2.- Annual communication 

of the premium due date 

and updates. 

 

 

 

 

 

 

 

 

 

 

 

 

7.1. The premium shall be annual and directly debited from the 

Policyholder’s bank. 

 

7.2. The premiums of this Policy have been calculated following 

mathematical methods that foresee an ageing technical 

provision and apply a premium supplement meant to set up an 

adequate safety margin.  

According to the Private Insurance Supervisory Act, the Insurer 

shall set the premium annually in accordance with the actuarial 

calculations, adjusting it to the variations in the costs of the 

health services, to the incorporation into the coverage of 

technological innovations appeared or used after the perfection 

of the contract or other facts of similar consequences. Such 

premiums and franchises shall be communicated to the 
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7.3.- Premium rates. 

Identification of the risk 

factors to be considered 

when calculating the 

premium. 

 

 

 

 

 

 

 

 

 

7.4.- Conditions of the 

termination and objection to 

the extension. 

Policyholder before the due date of the current insurance 

coverage. 

Once received the communication regarding the variation of 

the premium for the next year, advised at least with a two-

month notice before the date of effectiveness, the 

Policyholder shall choose between an insurance contract 

extension, thus accepting the new economic conditions, or a 

termination of the current insurance contract. In this last 

case, the Policyholder must communicate the intention of 

terminating the contract in writing.  

The acceptance on behalf of the Insured person of the new 

terms and conditions of the contract shall be understood as 

the first payment of the premium corresponding to the new 

period of the extension is made. 

The Entity shall be able to update the services and 

guarantees annually according to the Private Insurance 

Supervisory Act, in accordance with the actuarial 

calculations and based on the modifications of the 

healthcare costs, the services, the guaranteed capital sum, 

and the later incorporation of new diagnostic or therapeutic 

techniques and healthcare services added to the coverage of 

the Policy as a consequence of the diagnosis and therapeutic 

advances in the medical science. 

The Policyholder, once received the communication 

regarding the inclusion or exclusion of services and 

guarantees via issuance of the corresponding surcharge, 

what shall be notified with a two-month notice before the 

date of effectiveness, shall then choose between the 

extension of the contract, thus accepting the new services 

and guarantees, or the termination of the contract at the 

time of expiration of the current insurance. In this last 

case, the Policyholder must communicate the intention of 

terminating the contract in writing. 

The acceptance on behalf of the Policyholder of the new 

terms and conditions of the contract shall be understood as 

the first payment of the premium corresponding to the new 

period of the extension is made.  

Likewise, the updates of insured capital, services and medical 

directory shall be reported in every renewal. 

 

7.3. In the subsequent renewals of the policy, the objective 

risk factors considered to determine the Premium shall be 

calculated following mathematical methods that foresee an 

ageing technical provision and apply a premium supplement 

meant to set up an adequate safety margin.  

In order to check the current premium every year for every 

age bracket and coverage our website 

www.previsionmedica.com/tarifas is available, as well as in 

the offices of the entity.  

These premiums shall be standardized (without application of 

bonuses, discounts or special surcharges).  

The entity shall report the policyholder on the modification of 

the current age bracket structure when taking out the policy.  

 

7.4. The insurance is stipulated for a period of time 

appointed in the Particular Conditions and once it expires, 

according to the Insurance Contract Act, it shall be 

http://www.previsionmedica.com/
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7.5.- Right of restoration. 

 

 

 

 

 

 

 

 

 

 

 

7.6.- Limits and conditions 

regarding the provider’s 

freedom of choice. 

 

extended implicitly for no longer than a year.  

However, any of the parties shall be able to refuse the 

extension via written notification to the other party, made 

with no less than two-month notice regarding the current 

due termination date.  

The Insurer shall not be able to refuse the extension after 

the third annual expiration of the Policy, except in the event 

of breach of duty on the part of the Policyholder and/or 

Insured person and in the event of malice or gross 

negligence of the Insured person when answering falsely to 

the Health Questionnaire.  

The Insurer shall not be able to refuse the extension in 

case of old age and/or serious illness, under the conditions 

stated in the annex II of the current guide to good practice.   

 

7.5. In the event of non-payment of the second and/or 

subsequent premiums, the coverage of the Insurer shall be 

suspended one month after the expiry of the receipt, and if 

the payment is not claimed within the next six months, it 

shall be understood that the contract is extinguished. Had the 

contract not been settled or extinguished according to the 

said conditions, the coverage shall be effective 24 hours after 

the Policyholder pays the premium. Had the premium not 

been paid before the accident occurs, the Insurer shall be 

released from its obligations, unless otherwise agreed. 

 

7.6. Within the list of dentists associated to Póliza Dental, 

the insured person shall be able to choose freely among the 

healthcare providers and shall be able to access the service 

with the limits and conditions stated in the policy, 

previously authorized by the insurance company whenever 

required. To that effect, our website 

www.previsionmedica.com is available. 

8.- Recoverable surcharges.  Nowadays, the surcharge settlement regarding the recoverable 

surcharges to the insured person at any time is 1.5 for every 

thousand of the premium. 

9.- Disputes to a claim. In accordance with the General Insurance Act, this Company 

has a “Customer Service Department” where the Policyholder 

or an entitled person shall be able to submit a complaint.  

Means of compliance: 

Company’s internal complaint system:  

At the Insurer’s offices there is a Customer Service 

Department where the client can submit the queries and 

complaints via internal complaints form provided at the 

insurer’s offices.  

The procedure is the following: The client who wishes to have a 

query or complaint must complete and submit one of the forms 

created for that purpose. Once completed, the complaint shall 

be registered by issuing the client a stamped copy. Such 

complaint shall be examined by the Customer Service 

Department. The insured person shall be answered at the latest 

within 30 working days via registered post. Internal complaint 

system is an indispensable prerequisite to choose another 

means.  

Commission for the Defence of the Customers from 

the General Insurance and Pensions Funds 

Directorate.  
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According to the procedure stated on the Regulations on the 

Administration of Private Insurance.  

Ordinary Jurisdiction: 

Going to the Court of Justice submitting the complaint.  

10.- Applicable Law. The applicable law for the insurance contract is the Spanish 

one, specifically ruled by Law 50/1980 of 8 October, of 

Insurance contract, and by Law 20/2015 of 14 July, of 

arrangement, supervision and solvency of the insurance and 

reinsurance agency as well as their regulatory standard 

development rules. 

11.- Tax system. Deductible: the Health insurance premiums paid by the self-

employed workers, his/her partner or the offspring under 25 

years old living in the family address, up to a maximum of 500 

Euros per person.  

Drafted Art. 30.2.5 Law 26/2014 from the PIT Act. 
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Annex II: 

 

Limitations to the objection for the extension on the part of the insurance agency in 

the Insurance Policy with Individuals in the form of Healthcare with medical 

directory in case of old age or serious illness.  

 

Healthcare policies with individuals in the form of service delivery with medical directory are 

one-year contracts extended automatically for another year if neither of the parties withstand. 

This possibility of objection to the extension is an ability that insurance agencies exercise 

exceptionally in extreme and serious cases due to misuse of the policy but never due to excess 

of the accident rate or age. In spite of the above, the insurance agency committed to the 

present Guide shall not object to the extension of the contract in the cases mentioned in this 

annex and provided the following conditions are fulfilled: 

 

1. Not to object to the extension of the insurance policy with insured persons with specific 

situations of serious illness, provided the first diagnosis has been made during the time 

of membership. They shall be illnesses with current treatment within the contract listed 

below: 

 

• Degenerative and demyelinating diseases of the nervous system. 

• Acute kidney failure. 

• Torpid chronic respiratory failure. 

• Chronic liver disease (Excluded alcoholic-based). 

• Acute Myocardial Infarction in patients with heart failure. 

• Macular degeneration. 

 

2. Not to object to the extension concerning insurance contracts with insured persons 

above 65 years old, provided their stay within the agency, without default, has been 

certified and has reached a continued seniority of 5 or more years. 

 

3. Previous commitments shall not be applicable or shall be invalid in the assumptions in 

which: 

• The insured person has disregarded his/her duty or there has been discretion 

or inaccuracy when declaring the risk. 

• There has been a non-payment of the premium or a refusal to accept its 

update on the part of the policyholder. 

 

4. The waiver on the part of the company to object to the continuity requires unavoidably 

that the policyholder accepts the premium and the contribution to the cost of the 

corresponding services and the fact that the insurance company shall be able to update 

them periodically to adequate them to the evolution of the costs of the insurance, 

always under actuarial standards and within the limits of the law and contract. 
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